TELEPHONE ROUTING GUIDE
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Emergency

Very ill patient
under treatment

Request for
consultation

Referral call from
physician

Personal call from
physician

Appointments

Request for info by
insurance company

Request for info by
attorney

Test results by
patient

Pharmacist for new
prescription

Pharmacist for
renewal

Business call for
physician

Account
information

Insurance
Information

Personal calls

Salesman/Rep
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